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The Superior Court Of California

County Of Yolo 

Office Of The Family Law Facilitator

COMPLAINT RESOLUTION PROCEDURE
Our staff is committed to providing quality service.  The Family Law Facilitator is here to assist with child support issues on Family Law cases by providing educational materials, necessary court forms, limited assistance in completing the forms, preparing support schedules, and providing referrals to other resources.  Please keep in mind that we are bound by the guidelines set forth by law and cannot respond to all questions and requests for assistance.  Further, the Family Law Facilitator must determine, based on these guidelines, whether we can assist you.  If you feel that you did not receive satisfactory service from the Office of the Family Law Facilitator, please let our court know by completing this complaint form.  This form will not be placed in your Family Law case file.  Filing a complaint will not affect the outcome of your court case.   
Please print and complete this form in its entirety, then return it to our office in person or by mail. Our address is:  The Superior Court of California, County of Yolo, 1000 Main  Court Street,  Woodland, CA  95695.  

A court representative will respond in writing within 30 days of the receipt of your complaint form.

1. YOUR FULL NAME: ___________________________________________________

2. TODAY’S DATE: ______________________________________________________

3. YOUR ADDRESS: _____________________________________________________

4. YOUR DAYTIME TELEPHONE NUMBER(S):  (_____)_______________________

5. YOUR CASE NUMBER INVOLVED IN THIS COMPLAINT: __________________

6. WHEN DID THIS INCIDENT HAPPEN (please give us the exact date):  __________



7. THIS COMPLAINT IS ABOUT (check one):

 FORMCHECKBOX 
  Family Law Facilitator staff or volunteer please name: __________________

 FORMCHECKBOX 
  Family Law Facilitator Procedure

 FORMCHECKBOX 
  Result of Case:

 FORMCHECKBOX 
  Other, specify: __________________________________________________________________

8. WHAT IS YOUR COMPLAINT? Please be detailed and specific. You may attach additional sheets if you need more writing space.

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

9. WHAT WOULD YOU LIKE TO HAVE DONE AS A RESULT OF THIS COMPLAINT?

________________________________________________________________________________________________________________________________________________

________________________________________________________________________________________________________________________________________________

________________________________________________________________________________________________________________________________________________

________________________________________________________________________________________________________________________________________________

________________________________________________________________________________________________________________________________________________

10. WHAT OTHER INFORMATION DO YOU THINK IS IMPORTANT FOR US TO KNOW?

________________________________________________________________________

________________________________________________________________________________________________________________________________________________

________________________________________________________________________________________________________________________________________________

________________________________________________________________________

________________________________________________________________________________________________________________________________________________

Page 2 of 2
FLF Complaint Resolution Procedure

1/26/11


